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3 nixn (Wadensjo, 1998) nwiTl .nMwi 1M 0TR? 112X T210 "2 TNWpn? u*o?
nimanmm~ R ,(dialogue interpreting) “217X*T N1INA1INM” TW? 0J 17 IV 1277 T'NY?

-1T paun Xk nTn?tap minannm .(public service interpreting) “112'X MT0INA
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?R® 0719 AN°W "2XN1 0170 N?713 KR QP70 01700 "0 NUIANM 1221 071117

0?7702 IM1"2 P1911 017010 210 AR7I1-2232 113711 119700 MDUINKR1 131 0719

nuinn ,vawn "Ma ,NIxk9IN 07211 N2 273-771T2 NUXINN TTN2°0pin N1ININnmi
.71 (Shackman, 1984) “10™ "MW ,N111 "MW , M T? MP2Nn ,190 N1 ,N10wn

IR INON TTNN 20 178N TIRND T'NU N1MIKR "IN T'R9N 12709 1Na1nn?
010 Mo™9m Up7 "2021 ,Mp?21 DIXPNn 20217 709K?7 "RIANR X111 JIT'D1 NA710N

N0 70 TNYT MUTW? 00t wpn? U7 M P20 0UnRn R? 0°0NT N
nx 1"2on (Garber, 2000) 1272 .(Erasmus, 1999 ; Shackman, 1984) 14 0 TT3n

miw” “;M-TR” L7 M2 Tp7 L MAIn” - 17?R 021 OIRNN NUXNKRA TRIN0N

ATIN® IR DIXPNN TAXN ,ANDT? , 070220 - “" M2

TX? ,70-N1 MW N?2'MN2 172790182 M10XR1T? UM W? 0121 “"M?20p TIN” NImi
270018 .(P6chhacker, 1999b) "m™m? NP MIXR™A”T “NMNR 7127”7 1142 0'TIM

NNNN 0131 197171°RA ."0IWUNNA 1TI0™MT DIRPNI NX1271 02 ,1IMKRI 1171 ,07720 N1°TN2

n"wl IINAMNM~” M8t 92mi 121 INKR21,1M07122 80-i1 N1IW N2 NNa uIntw?

.(DW) (public service interpreting) “* 112X

M?270P 1NINNN 20 1T'R9N NX 1"'9R? 1071 0727 07NN 071N
vIUN-"N12  NITIIN IR MITWW1 ATInmn 1w (community  interpreter)
.(Erasmus, 1999; Gentile et al., 1996; Mason, 1999; Niska, 2003; Pdchhacker, 2000)
1"2 IMM-RWN NY2 IR MITU-""I0T 028N ,07'N1R?17] 07'U11°RA NUINATINNN Nl

mw* N2 INwpn? Nu*™on N2 e NUINATNNNG ,Im® 1® 0In9g 1110 Tnund 07T

mnw N1'M1a7n MX12p-NN "N 102213 10K (11?77092) NNKR N'71120

.(P6chhacker, 1999b)

,1"21021 M7 "MV MXY IR .12PI 1N DIZPNa 01?7027 on*nn? nima Shackman 4
22wl "2ITPTN 1N 771" N2A7 1M INATINAN 12K 1 0TINA1NNT 211 2707120 172101 TIR?

7 UM M7 "MIN2A T222 00N 0'NU0N . TNXRI T 1"ANN1 117071 Mg-N17171RT'R 11127
NMINJINNNT NULT 1P7NA OX R?7X1 71PN NINXR UI19102 17X 13 OR ®7K& 137 1'N2 interpreter
A107R 11770
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wn 91021 177XN 1210 12T 01700 77?072 1M12TUN R NANANN 20 11721060
0 INJATINN NIW3N7 01N O'RNTPR 1792 P'Nun 11772 071N, D1%pnin 20 07INR
Ma1MNa 17927 107917 N1T10 1 NIR 1IN0 (2001 ,1998 ,1997 ,1992) NWIT1_. 0™ N2 NP
0N N12DN1A P71 R? 1TRI9N IR NR1T K11, 0371700 1WA 2709 qNNnwn 13°0 N2 0pin
NN 0N IR DN ,0°TTRA 1" N3¥PRIYITR? NNSN3 19'D11 02 XR?K ,0°TTRi1 171 P1TN2
nn27T 191 M1 0NU? 0 INJI1NNA 0°TNID 772002 17 MAT10N 123137 ,77°R1N . T101

An'wa ToNna T8? D107 73 ONI1OIR WP W™ 12 0D OmIaTi "2a?
0'Inna ,N'wa MM 1NMWn 701 VR 20 19TInn an?'Tn .(Rudvin, in print)

0INATINNN 217 13720102 P87 M21700 U1 DR 20 TIMITRil MUTn1 0 INKi
011 T 0NN W2 0°PPRTIN 17X AXRT0NA 22X , 07070 "1 ONXD 01 0021090
(Garber,1998) 7272 .1"MT0IN N137211 NIR IM1" 219 017201 ONIRNA 137NN 0D I07°
0727720 TWR T IXRN 10N 1311 17T 17'XR7 002 2D1,212I1N3 71NN 1°wil Nx 1ma
:119-2D21 0127110 91D IRWN 112X 117702 NINATNNN NX

("MP?7) MW7 1PTN OTR? N17°WN 17711 172 11°R™ 12701 IN°Wil 107010

JITP?1 7'M 1073 72Wn 7NN D213 117K

.AXN2 D120 11370 20 11iM2a AN

112700 IR T™1"2an Mp?i 1°27 (20107 ,XI171) 01700 1113 1°2 0°'MAIN 027200
IR

- MP?11 1721 (2007 ,X37741) N17°WN 17711 172 0002 D911 117K 1011

1?2 N0 0°117R0O MUXNKRA 10X "N?27P0 7NATNNA 20 1790 NIXR 1779KR7 N111707)
IPRNWI .ONID 0" INJNN?1 (0211 O'RI17) M7T'0N Unnun? o™ IpIni
07INJ1INM 16 2W1 T'R197 0170 "M 20 00110790 IR pT12 (P6chhacker, 2000)
O 1M 20 0T'P90 N "237 (0°IN'0n N9W? 07INa1nm 0ntltl) 0 n2t0ag
01112 ®R? 0'DaAn N1ian” ,(87%) “O'NNN 1200”7 1'1 IN1"2 Y2120 m2unin
(92%) “MP?i1 0D D'090 M?2'M” ,(88%) "MIP?27 NI'T™M 11111 N17XRW IMUINRA

noanu ,123 OXR NRT? 1N .(96%) “N'UA N112N-"R? 0TI 2?2-NN0N 197
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n?213 ,AN1"2 02237 11° 0°IINKRN 20 0T'R90 "227 TR 0 INATINNN1 07290101
IPTN .19W7 190N 010N 20 NPUNIYIR 11202 O3N0An 7'kl TNR 710N N1°
2117 7227 0"?RW] DR 20 ONUT NKX T2 (Mesa, 2000) NTIp ,21R™101IM2 X120 O0IT
20 TIN?7 1N D'2RW0IN 20 TNN1210NN .(P790 70NN aX1°w vpMI39) “0MInannn
“TINMX0 MI1DN7 2D 1R3N1, 0T IMINNNA "237 MU 0°MR°0n 0°TTRi 20 0i°motan
mu 11 2axXnia Nian? 1" 1"N1I1°D71 12110 7122 'R197 IR "T2'70P 17Na1nn 20
M1 1177RW DUITORNT 0112 1IN 02NN 00211 071TaRN 1M N721Mn 20 12387
1IURTN VAN 0'R9177 U170 121 01N P1°T ,02100 0D 1210 NMupn 1122 ,m1oin
20 OT'R9NW 112 2D D"AXN a7 Apnn IpRiwg 20 17p7N? amTa .0?21ma 0D

O°TTRN 1°2 T*I011 N12DN2 12U1 DINWn 012 'Npin 0MINa1Innn

M127 00D UXIAN N1 " N2°NP0 MATNNA T'RanY N72102 01NN (2000) 12711
SN0 MATIAN 20 0T CDIRPN MNg 0727 U1 20N 0NN K7 0UIR NIUXNRA
1217 12 ,ATP2 02 ."MTPR OINN3 MNg 1PN 121,019 TNUN 7170307 1217 1221
“IMATIN NATTINN” "237 10MNa "D 1272 1018 1179001 NI 12MN7 DIXpni
oTR” 20 ,IRWA "2 N17 12137 17102182 1030 NINN R0 cultural interpreter)
NIw?-1T 15 AR NU™0” 2W1 “0°07291 TVANN? DONa 10217 M -1R-1ng
90-1 MW MN?2'MNN 0PN "3 18?7 W' A7 10PN 7i™MU-19W3-N"22IR N2
vIWN-"N11 011NN 0INN2 (1999b IpKRNwa 23X ,Gonzélez, Vasquez and Mikkelson)
:J M2 7P 01702 10N

“... any interpretation provided by non-professional interpreters”

OMINR 09100 TINATIAN 20 NMIUIRPNN MTARNAAT 1T1A00 0780 01wl KT
AUTIN? 01211 “"MMTN 19007 "M27Npa DUIN0 7210 70003 a%1°0 93 ,NI1InR?

OINNN 2321 MNP 2232 010 ATMA ®R? "3 0K 12T 727 DIXPNI NP up1921

TRANN NIR MD™RN 7R7W™1 IMKRN 171207 TII00 01M? 1291 9122 unnwn? nina ®
0wl P IR vund
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172D R?20 ,0°2TINN 0" NW?-1T TNUXNKRA DX1] TUIW ,DIRPNIT I NI7'8N (1998) NWITI
27T 7910 (07?27 1279X 0'TNU?) AN9WN "211791 07120 223-7772 1001 ,070310
- ONN AXRXINIT I"MIR?-1"2N 777301 7222 12112 ,0°7D1XpPn 07N 20 0N?m?
nux1IN 1""TU X1 N127 03 ,NXRT OV TN° .1111°TNA 2172 INRa w20 017179100

O MAD 01701 022N 01°R1 1102317 07217 0170 0°WIR N1UXNKRA

APTINM VIRPNI —N'N2' 0P NINam 1.2

A19171'R T NN P2N2 — 117N 19012 DIXPNI N2 N°N270R N1INANNN
OnIwdi ,07INaNNNN 20 0TNUN 17120 MXIXRA1 ATIRA LR 19K 01772 '6,i1727001R2
N11WXR1N N1I2100 ANPIN ,20M7 ,i1°T1102 .01PN7? 11PN 0MINUN 0n20 1R TIRRIM

117NN TUBN 12001 720N 117N 2019 1976 TRN .60-11 MIW 91021 0INATINM?
772121 IMTPR 1712712 072171 "DIXPN T12°R2 0°11Rn onannnn . (Niska, 2003)
T172 N1T0IN 0 INIATINANA 20 0NT12V ,12 M2 .(Wadensjo, 2000) 3TN 0UYN N23NTi

"] ,2WM7 , D211, 01770 727102 N1INANNNN N120IN0 IR 177010, W1 110100
T2 .0™127Ti1 1INMXRI N2 77721 MMKRIW 01 23 7°2V17 ,027N7 27 02X 0 ININNINI
N1"X¥XR10'02 DN 7720720 072370 0T NXR0 00827 02 0NN N1anInn

A(0W) MN? P

PN .60-11 N1IWA 1277 NIR N2 0PN NINa1nnn 0nn- 2na 202 1"MXw "92

90 -N MW N?'NN2 7791 “1PNN TINNI3 002NN N'N271RN N1INATNMN
,Interpreters in the Community N17"D1 NX 1"*X? w* 1 7wWPN2A .(Péchhacker, 1999b)
Roberts, 2000; Ozolins, 2000; ,7WN?) 1112 1X1NW T IMKRNT DIPTN 2213 AT 1PNNW

LRGN IR 1721219717NIRN DINNN 010 10X 0901 1Ipnn . (Wadensjo, 1997

0721M7 07R9171 172 AN*W2 0 INI1NN 20 091N°W NUIWNA T TPNNAN 172X1

.(Niska, 2003) 1977 MW 0 'NATNNT TINATINN N2NTN? MW ANPIN TN 19
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R111 MW 30-2 0" (telephone interpreting, remote interpreting) 11920 71T 01N
JM2A0-MRIRT 1792 2213 ,270102 1127 117N MIR1910 0NN M0tun NnR
Wunin 111NN IR L (Gracia-Garcia, unpublished ) *22%22 MWD 1PV NNINN MW

nR1wna (Wadensjo, 1999) 0T Imanna 2w N'0ON° 121740 MU0 R0 0TTRN 7227
7N NN? NT T 19Nl .0M9-7X8-0M9 NATINN 0IRTM? MOITIN 11270 1107
NIRT 7127271 20 NIMKRN 1001 IR P17 01PN L7178 AUINN2a "Nw20 910N 12 Np'2?
AnMn (1999) NWITI .OTTRN "IWA 0°RAN "1192W T1°% 1MIN21 NATINNA In30na
IR 17010 N1°R — 119700 77T DIN? AR1WNA 100 TIP0na 1MANnNnn nR¥n o

— 1197021 1R T"19 2110 0719 — TUAINN 20 "1201 Y270 ANUT? 01700 2010 2770
2W 11°0721 0TNW™IA ,UTA AM20 TANNNN 00N NN2XN71,7mT 219 01770 170210 11°R
1124021 10J7INN? 00N ,071°1°2 07012 — 0P Ui 0 9Nnuna 1217 0711, nannnn
X1 (unpublished) N"012-N"0X12 200 IPNNA NU9INN NI"MIDN N1IVWN . 0020 0PN
OTR R?7 01N TWIRN X177 IMKRN ,"WII 2190 174002 NI 2707 "119218 01N 1200
WAT PNIN 20 1IN0? NATINAN? 02 1W9RN 12117 13120 7011 7221 7TN2 901 1
MPTUN NI0N? 0°UTIN 07IRINN L NRT 0D TN .070NIRT0 0°2%N1 01NN X1 10X
JNDIM MINN) "2 111 DTN 22p7 1NA71IN00 20 1M213° 1011 11717 17 01271 N vl
7TV 01 079011 MNI0N 7201179 010 712002 22p0 R0 INIR L (N1T31 0°INon
An'wn 1792 0'9nNnuna 20 onwIinm 121 (119207 119190 N0 ONA1T) 0°RAN 117
-0719 IN'WW X170 1T AWINA? IWIR 1201 19280 77T NUXIANN R 1WXRI NI 1211
AM'waL 17200 1IR? T2 N"1970 ON°0W UKD “0°70 0°UA77 1INg 17700 079-78
AWIT 20 77INKN IR AT IWPH2) 0712170 22 1°2 719797 "Da7 N1 00 1770019
MIIN APNNA "I 1787 210N (0772170 172 11721°02 7ATNNA T'RI9n MTIR (1999)
N T P92 IR 119200 TIAIN0 20 ,071R37 ,MI70770 MTIR N1INANN 0D 07200
IWRN PINTT 219 NATINN 201 "3 X107 790 TV N2 2100 UMY NRT 1D
11"R7 ,6.4 9"D0 ‘T P92 1R 77 TWRAL NATIAN 1TUN TWKRN 1R ,21721 U112 10A7100
IMNNAN 72002 119280 11T "DIZPN M1 1101 TOKR ,IXRIINA 0°RI1T0 TR TV
fU78N 11970 T1A7IN2 0°UNNWN 0id 07IPNRa 27100 IR 27977 *T3 ,012°'07 .11l

myan nnaT) N°"w? 0P 0?7 Ul N'217'M k2 NT0PN "DaN 02 27117 N1017 01T
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N 72X TNMWINN I7TVN 20 8UN “NX9n” 12T .N1" 1172 1272 121 (07T 01INN1 0719

ATMUN 7200 NR TRN?1 0AIN7 17 DTN 273 71720 ,17NaNnni 20

21970 D2 NUINATINN R171 NIIINRA 00 TPNI0 N'RIGT0 NIMATINNN "NINNN TNR
MRIM?P) 12T "MpP™22 219°91 121,031 NIR™A TINN2 Unwn 112772 219" . 11272
@mwpn

nwiT1 .(Drennan and Swartz, 1999; Péchhacker and Kadric, 1999; Wadensj6, 2001)
7217 DI"RW ,12VW? 1220110 NNIRIY "DA9]1 DY 021970 0 WA9N 10 NIXRNN (2001)
2W ORI N9W 11" RO 7902 ANIRTY NTNW WNTN WY 21970 .NINATINN U102, 1M TNU
TRON W MATINNN 20 120N T1PN? '3 NN272 NIRIN0 Q0P N un 11°0 2910100
NN ;IN?WIN2 IR 21997 U107 1321 - N*Wn (synchronization) 1172317021 110N
.12 10 VAN 2221 ANW? 1IN NR 2011 1NANNNN0 172100 TR 1810 ," 28R " 1MIp0n
17U U277 021270 .ANMTRNN21 0'9NNwnn 1°2 In°0n 20 1'X71"11721°07 *0N
TI112T TIMW? 1M212™1 17187 20 N122W00 N?7D2 RN 02 1010 VINN? 1R 2910017

N7 71N ,297017 01N 127P 1TU? MA7IIMN 20 1121237 20 12 102 ,070N1R1Y
(primary parties) D' WRTN D TTRNN TNXR 20 10071 07207 1727 120 “1219~ 1°2 1IN2N0

A1

.0™M2TN IN"1 — NNJITIANT AN'02 901 82 1'%¥n (Tebble,1999) 210 2w npmn
07W™R-1"2N 0™0N7 02 XR?R 70N 121M7 21 R? 07 1107 7M% 170a1nna ,n"a7?
20 ,R0NNT? 12 .07 IR AT 0T 210 17207 0°TTX? 09KRkNW AN M0 012D
170 197182 ,N?TN? DA12 RITT1 RINN IR 1121M7 772D17 TR NDT? NI
0'22N 2231 NXRT UX1A?7 12D T'RN WITIN 2197011 DIX™1 N"0a™ TN Dan
R 21 TINN TN ,"8N01'R) 0721711190 (072" 1%1R2 WINtw) 091 op2n

J71PNN 0N? N1TNXN 710 ,Me1? 0T TNIvn 0TuInol (Mmotn?
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Bernstein et al., ) 0"IMX1 1700112 20 TIPNN R NA21917MIR 17°%0177IR 202 1PN
2D 11" 1702 07N 0T N270P 0INATNN 20 0NT1AD Nugwnl puivin , (2002
:0'RANT 009N

S1W20 VD™ 127 10710 RGN MW e

12720 INR? 02100 070N Musun nptan - e

110 TN 1IP™20 INKR? "R197 1PUN D127 NT0GR -

TNW R?7 77010 "R197 219700 72 7D 0'UARN ,0MRINN 17P0 TMKR 0'NTIR 0pnn
1TNA 0°N1™1 027 0 1R 2 071RP2N "W U1D™aA "2 021NN 727 0712 01711
21PW? RIT P2RI 020 N°R1977 71771000 NIR ATNW? 0213 ITUN20 INKXRND 11

1700172 20 0PI .IMWpn 170N 202 21970 D1IN? g1 ,1INUIKRT 20 N7 117N
o™ninw mMng 122 , 017N 22pP7 13T K20 IMwpn "wp 202 07211 "2 IR 0MNRKR1
0™DIXPN T INATINNA 1MTVIW 0211 MINKR N%12P NNIRN N17221R 1217 07211 10KRN
nn? 0 0PI TIRINN N722IR 1217 02110 122720 In7?7 amT 010 N2 131
nmyraxn 1i1 "3 P02 1N T21R ,N1"A121T1NN 111721 202 KRR "DNun-Tn 12011
01I'RW 0°21NM7 0'INJINN 1°Wi? 072N 091X 0°RIN 0°RI17?7 2907 (CWIRT) 1N 2D
W M"R19770 N122Wnn R 17PN (Flores et al., 2003) 0" INXR1 01179 .N7221R 01217
07NN WIN'W WY1 0112 ,0°T?2" NP?TNA 07'R197 070912 01112 MDY

mmT ™10 M™MYBA 11°NA0 TR0 17 T1907 210-TR "INJINNN1 0 DIkpn
nm22wWn 1" 12X TMMYY 27310 63%-2W 13 2D 1TND1,(1992) NWITI 2W NIPTNA NP12N7
17721, 07 D1XpPN-XR20 0 INI1NNN *T-2D 10X12 171" MM N1MuYi .117R197

17N ,1M19717N2 U0 MIKRTIN "227 DTN IUNwn ,M91n? nw il "22?7 m2?Ru nunwil
1IN NPT MIXRTIN 20 N°RNXY N9UIN 121 NN™MUN 1197171 '237 11121 ®? 0w NXR1141

D10 R 2RO 2D NIV? K7 OXR? 1NA1INNA 71710 TNKR 17PN2 .1N1917N

772NN "R19770 NA1INNN 20 17'P9N2 U1y (Bolden, 2000) 17712 2w 11pNN
0'MUIN o1 MUWINNN OXR 72110 1N0N 12 1'R19770 0702 2200 12700 ,0TINIR0
T 27 MUN NXR ON0°9N 1IN0 072019 0 INATINNN NMpu? 1700 N7 NN oy uno
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voice of ) “*"®1971 21”1 NR 0'INKRN T .RT*12 DUAINN 7200 7NN R21 219010 20

2UPTAIR DT 20 NM2UNT1I0 1°R19770 109N 1P (Mishler,1984 9 20 ,medicine

,IN122 .021N0 1010 7"2A"9R™ 210”7 DT™ 071201 01°X1,010129 1171212 "11200

oI DT™M U™NWn? 09111 ,AT1LARYT? "0IN?271 017 xRN0 DTN 27 001NN 0MIna1nnn
07717127 09-1"X100 MUWnim NAKRTA 20 "2"0P™ 210 TR 010 K11 OXR 1210010
LJIM9 “DNW1” 02110 20 1270 1170 0INI1NNN 0°UXang “113°071 NXRXIN .0n70

.RI177 12D N7IRI? "YITT270 DTN 271 INKRN

M2NP0 NATNNM 1020 81UNN 12,0170 1M1 — 1°02 07730 10120 1°2 0°0N'1
Cambridge, 1999; Jackson, 1998; ) o™ InX1 (2001 ,1999) 170N 7W ONA'J1 071D
Triadic N"wW21 NIX1IN0 NP™MI"TN NKR 1121 1700 . (Roberts, 2002; Wadensjo, 1992

7 17°R1 AN"WA 2709 PN 2011 1NATINNNW 72 2D U2XNI NN L(2001) Exchange
0TI 0VIPIN R 02 NIRNN N'R197-1"%107 M11907 .0°TTR 172 071010 1°20N

1901 1310 (Jackson, 1998) 11077 .M"R19771 AN"WA NA3TIM AR NITN NR 1R MW

NX NWATNT,"R197 2190 72702 1NATINNN 20 171T120 2D U9Wn7 07217070 0071
INKXRN 1720 D'9WA? 21700 ,0IN7 2170 1a1nnnw (role conflict) 0 7°p9na 21222n

1NN 110N — ANtWA 072170 00NN 112007 72000 0 TR91N MDY 2D 21011 K141
OR R ,0°TTX 20 N1IMKRN N10°8700 172 107 02318 1IN0 AnuT? . 1man-ra

01W7) TI0NN 20 TN T1N21,901W00 1100771 1R 1107 XY 07p210 017K 17
N™1N 20 W7 1IN NU3an 110973 .(Katan, 1999 04 187) 012171 "DANA (01127

N3 nwn N"?R ,N'R19771 VIANN NTIRI 172 10PN 2D DTIARN TN, R1970 01700

02911 72NN2 0 WNINNa 0™ M1IN0 022001 121,™M1°-01°1 1110702 NAn1on

1M1'0 R? 1NN N1 1NATNN MYNNWN1 *R1910 N°'win 1.3

MDXPNNN NN 0 INANNN Mannuni "®1970 100 01NN TR0 11719010

ATUNN 7R 20 0ITUN IR TMONNWn 20 N1°R1971 122072 R0 NR010 N0
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07?1792 17901 17X 0™INKRN .*R1971 219701 2D 0" N1270-1720 027200 ND9wnll
NTIPIN IR ,"R1970 70N 20 NMIW?2 77R7 717N 1211231 11°0N° 0°0UN 0°p0N ;0 NTIRn
7D 1002070 07011127 0'Y212 0PNN ,TIRT 0D TN* .0"MINNi 20 022101 8an

,(1999) “A7"12N™"P (2000 ,1999) TPRNWI 12N ,0"'R197 0*219"Y1 MN'L NU2PN
0i"2®1,(2001) NWIT1 121 (Rosenberg, 2001) 171211111 (Davidson, 1998) 110711 T

NT12D11 Y W21 "N IPTNN RW1? N'ON'N 0121721 TND™A 7IR? 1201112 UNTNR

4121w

;072N N2 M10N2A 0° 7210 10X ,07"DIRPN 0YINA1TINN 172 17120 (1998) 1107117 T
X1 OMR NUIRPN 17WIN7 13T 20 0°INITINN 1°27 00710010 IR 0N 07221p0
0°T21D 1R ,0712N ,N9WN "12 2177 1011 178 “07INA7INN~7 .naive interpreters” n1on
ANKXRN 0"DIRPN TINATINN? W0 "TOIN M2 MR 017 "R 01720 193] TP9nn UK
219°197 120N "XR191771 TOINN 7102 00N 07IX1 01°X 01 N°T0107 N121N071 0072 1'R1
NTNUA TR NN 0 N12°017 12N 11707 ,N9W00 "M10NN2A 2pNiv 12112 "NT1RIN
20 OT'R9N NR 11TT1'T N2 120 10T NTIAVA N0 10720 7117020 011770
TWIR 172 DANN NTIRI NIR T'A%NI ,N1"R19771 N0 TDIXPN 07'R197 01NN
02 ,(Tebble, 1999) 2207 NMMT2 "W ?2WN-07101 "RX1* TANN 1721 "R19770 NIR0
OXD1 R7R 7007 20 "UNA79771 "0IN0 121 MANA P71 K2 "WI1pa 1°1an NoT°T
91X R IPNNA N901 12100 1INA70 . 07R 00 N°WN 12 0 172 IPTTA0 1200
02NN L7727 NWNWN X1 0'RITI 112V — TMINATINNA 07120 20 7Inunmn
19X%1,0°21N7 N"INATINANN 1°2 0TNWPN? 10X 01127 NR 112137 2921 017702
I NUTT ®EN AT IWRNA 12T 227 AN°0-N23 71709 R'71,007°2 017010 mntw
IR ,0N"M?RWN AN?UN7 0NA 07PN, 072110 "1277 “N271072 N2019 NMINA1nnm
01IN7 7121071 20 10213 R N'N9AW 127 ,89117 2223 17172077 21 111770 1Ny
013777 0INAA TVINKR 013 071NN 00 91N 0017 0°RINN .AN'0? I'munwn

T30 1PNNA T 130270 1NN a71™man " R19710
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TIRT 2D 120 WTIURITI NT1AV NKR 0020 ,101XPNA *R197 7NI7INN (2001) 1721117
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Additionally the German health care system is not hospitable to foreigners.

The experiences of the first migrant workers in the 1960° s highlighted a

variety of cultural and linguistic deficits in communication and understanding.

On the one hand, it is extremely difficult to give an accurate report about one

’

s health complaints in a foreign language. Physicians will only call for

professional medical interpreters in exceptional situations, relying on the

patient” s family members or non-trained members of staff instead. Written

information is usually available only in German. On the other hand, the people
themselves adhere to different subjective or culturally based concepts of

health, not all of them are compatible to Western views of medicine.
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[...] to ensure that federal money is not used to support programs or activities that
discriminate on the basis of race, color, or national origin. Title VI says: No person in
the United States shall, on ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any

program or activity receiving Federal financial assistance.
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The Policy Guidance on Prohibition against National Origin Discrimination as It Affects “
Persons with Limited English Proficiency (Aug. 30, 2000, Office of Civil Rights Guidance).
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... Hispanic respondents who said they did not speak English as their primary
language reported having greater problems communicating with their health care
providers than those who spoke English as their primary language (43 percent versus
26 percent). In addition, asthmatic patients who did not speak the same language as
their physicians were less likely to keep scheduled office appointments and more
likely to miss follow up medications and use the emergency room. Health care
providers surveyed in Los Angeles, New York City, Houston, and Miami found
language difficulties to be a major barrier to immigrants’ health care and a serious
threat to medical care quality, since clinicians could not get information to make good
diagnoses and because patients might not understand the treatment regimens
prescribed for them.” Over one quarter (27%) of Low English Proficiency patients
who needed, but did not get, an interpreter reported they did not understand their
medication instructions, compared with only two percent of those who either needed
and received an interpreter or who did not need an interpreter. The use of untrained
family members and friends to interpret has been associated with omissions,
additions, substitutions, volunteered opinions, and semantic errors that can seriously

distort translation.
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ABSTRACT

Since its establishment, Israel has been a melting pot for citizens who immigrated
from numerous countries, bringing with them many different cultures and languages.
Since the beginning of the 1990s, their numbers have been increased by the waves of
foreign workers, which at one time reached a peak of 300,000.

There are many minority language groups in Israel, yet provision of official language
services is only just beginning. In the area of medical treatment there are hardly any
facilities for official interpreting, notwithstanding the existence of a law passed in
1996 which mandates the necessity of making clear to the patient the nature of the
treatment which s/he is about to receive and of obtaining his/her consent thereto.
Most of the communication taking place during medical treatment is done through ad
hoc interpreters; i.e. bilingual speakers (family members, friends, staff at the medical
center and so on), whose knowledge of the two languages varies and who act as

intermediaries between the patient and the doctor during a given medical meeting.

The object of this study is to examine the types of communication between providers
and recipients of medical treatment at the clinic for foreign workers operated by the
Physicians for Human Rights Association in Tel Aviv. Three research guestions were

examined in the fieldwork.

1. What are the forms/types of communication between doctors and
foreign workers?
2. What kinds of problems characterize these types of communication?

3. What are the solutions used to bridge the communication gaps?

The findings revealed that in the absence of a common language between doctor and
patient, misunderstandings can occur at several stages: a) taking the patient’s medical
history (i.e. anamnesis); b) the physical examination and c) the diagnosis and
prescription of treatment. Misunderstandings observed during the study occurred on
both sides, and included instances of more general discourse as well. The findings

revealed a variety of communication methods used by doctor and patient to

A



compensate for the lack of a common language, including the use of English, of
Hebrew, of a third language, of a reduced language, and of any of these in
combination with non-verbal communication. The interlocutors resorted to various
means of overcoming the communication problem: some of them spontaneous, in the
course of an unmediated conversation, and some involving the use of "interpreters”,
whether co-present or by telephone. The study also presents the perceptions of
doctors and "interpreters" regarding their work in situations characterized by
communication difficulties and cultural barriers, and the methods used to overcome

these obstacles.

The conclusions reached in this study could contribute to better communication with
language minorities in general and foreign workers in particular, through awareness of
the cultural-linguistic problems likely to arise in medical encounters. Future research
will hopefully analyze the typology outlined in the present study and help in the
construction of a working model for professional medical translators in Israel, and in
drawing up guidelines for improving communication between doctors and patients in

situations where official interpreting services are not yet available.






