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ABSTRACT

Since its establishment, Israel has been a melting pot for citizens who immigrated
from numerous countries, bringing with them many different cultures and languages.
Since the beginning of the 1990s, their numbers have been increased by the waves of

foreign workers, which at one time reached a peak of 300,000.

There are many minority language groups in Israel, yet provision of official language
services is only just beginning. In the area of medical treatment there are hardly any
facilities for official interpreting, notwithstanding the existence of a law passed in
1996 which mandates the necessity of making clear to the patient the nature of the
treatment which s/he is about to receive and of obtaining his/her consent thereto.
Most of the communication taking place during medical treatment is done through ad
hoc interpreters; i.e. bilingual speakers (family members, friends, staff at the medical
center and so on), whose knowledge of the two languages varies and who act as

intermediaries between the patient and the doctor during a given medical meeting.

The object of this study is to examine the types of communication between providers
and recipients of medical treatment at the clinic for foreign workers operated by the
Physicians for Human Rights Association in Tel Aviv. Three research questions

were examined in the fieldwork.

1. What are the forms/types of communication between doctors and
foreign workers?
2. What kinds of problems characterize these types of communication?

3. What are the solutions used to bridge the communication gaps?

The findings revealed that in the absence of a common language between doctor and
patient, misunderstandings can occur at several stages: a) taking the patient’s medical
history (i.e. anamnesis); b) the physical examination and c¢) the diagnosis and
prescription of treatment. Misunderstandings observed during the study occurred on
both sides, and included instances of more general discourse as well. The findings

revealed a variety of communication methods used by doctor and patient to
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compensate for the lack of a common language, including the use of English, of
Hebrew, of a third language, of a reduced language, and of any of these in
combination with non-verbal communication. The interlocutors resorted to various
means of overcoming the communication problem: some of them spontaneous, in the
course of an unmediated conversation, and some involving the use of "interpreters",
whether co-present or by telephone. The study also presents the perceptions of
doctors and "interpreters" regarding their work in situations characterized by
communication difficulties and cultural barriers, and the methods used to overcome

these obstacles.

The conclusions reached in this study could contribute to better communication with
language minorities in general and foreign workers in particular, through awareness
of the cultural-linguistic problems likely to arise in medical encounters. Future
research will hopefully analyze the typology outlined in the present study, and help in
the construction of a working model for professional medical translators in Israel, and
in drawing up guidelines for improving communication between doctors and patients

in situations where official interpreting services are not yet available.
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DIX™2N 191X "9 2D IR qMT'DT N1INJI7111M ,090N1-1"22 N1INa1nN J1MN2 0 11Ina11mm)
n9'9n NN™pw "9 2D O ,(WM?22 017N, U 01270 ,7IN1-12 01270 ,32P10 01a70)

0'91U-TIN? K11 01 P2 N2 70pn NUIMATNNA QU .0unn 910 1" INMon

RRI0T N11'W2 01N L(medical interpreting) X197 017N :(Roberts, 2002)
172 9911 117NXR1 17 - (legal interpreting) "09WN 01111 (social service interpreting)

17?00 NNIVY? NRT 0D TN* .(court interpreting) VWIWNMA "T11 TN OV NN™10N

AP1?2TI0 R 20,7200 MK 11711 T'91UN-NN 232 017110

TR 1AM 1M 1.1

TDIMN "N 7702 270IN070 000 107 TN 702 R N1InATInm7 nimi
3 N1"¥n (Wadensjo, 1998) nwiTl .AMWN M 0TR? 1127871 T2 1" TNWPN? V07
NINITNN~ 1R ,(dialogue interpreting) “A17X*T MINATINN” OW? 01 7T 91V 1217 0TU7

-1T 1D2UN X' NN?27AP MINa1nm (public service interpreting) “111'X N1T0INA
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7R 0719 N0 "2X¥N1 017N 1?2210 R0 2PN 01700 N 01 NUXINn 1321 171172

07102 1M1 P19111 01N 210 11X 13i-2233 113701 119207 MDINXRA 121 0719

ninn ,vgwn "Na ,1IKk9In ,07211 "N21 273-71T72 NUIANN I'N2?270Pn 1INannnin
.T101 ,(Shackman, 1984) "10™ "MW ,N117 "N171°W ,71°T? N1P2?NN0 ,190 N2 ,7170010

IR INON 7ATNN 20 17810 TIRN T°NW NN MINNT T°R9N N2 09 1Na7Inn?
0™ 1w MUram U1 201 ,MIP2721 DIXPNI 2017 T0IR? "RINKR K11 JITD1 102710

070 DN¥T MDTI0? 01 I0pn? DT M3 20 0TRSO X7 0°0NM N1
nx 1"2on (Garber, 2000) 12712 .(Erasmus, 1999 ; Shackman, 1984) 1410°7TT3n

mirw” “Pin-TR” L7 M?pR” L MAIn” - 12R 021 OVIRNN NU3NKR1 T'R9ni

ATIN® IR DIRPNN TAXRN ,ANDT? , 070?220 - 7" M2

TX? ,70-11 N1IW TN?2'MN2 02700182 1110X1T? WINW? 0121 “"N?2'10R 01a7N” NIMil
n"27901R .(Péchhacker, 1999b) "N'Mm? 'np MR™A”1 “"NIMNNR A?2'0P7 1123 0NN

NN 0121 N19771°RA .MUIWUNN 1TIO™MT DIRPNN NX121 02 ,1IMKRI 1177 17720 117D

m1"ua TIMAMNN” M1 92mi 121 INKR?1 ,1"0™7122 80-i N1IW N?'NNa win'w?

.(DW) (public service interpreting) “* 111X

20PN 20 17290 MR 1""9KX? 107 027 0NIN27IN1 0110
VIUN-TIAA AN IR TATDT AN 1WA (community  interpreter)
.(Gentile et al., 1996; Erasmus, 1999; Mason, 1999; Pochhacker, 2000; Niska, 2003)
1" 1MN1-RWN NP2 1R MT'UI1-""INT 0'2XN2 , 07 NIXR?1"] 0'U11'RA NNINI1IIMnN 111w

muw™ 1MN2 Twpn? nu*™on N'N2 e TINATnna ,Im* 1R NINg 1110 NNl 0°TTY

n11w N1"mMAan mM12p-Nn "N 1?2213 70K (1?°70) NNK 11120

.(Pdéchhacker, 1999b)

,172101 1127 "MY2?NIN MYV IR .12 101 DIXPNN N?70217 0N Nin? NIn11 Shackman 14
22wl "A1TRPTN 1N 171" N27 T INANNAN 12K 1 TINJI1NNN 217 270710 A721010 1IR?

? UM M7 "NN2 7222 077001 T Uyun . TNXRI N171ANN1 N1M807IMa-N1ma1?IR TR 11270
NIMJITINMN NYWN IPNNA OXR ®?2X1, 7PN NINR 0119102 171X 10 OXR ®?X 137 1"N1 interpreter
A10'R N1
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nWnN 91U 1"77R8N 1210 12T TI"AW 772002 11271010 R NATINNA 20 7700
07NN NIW3N77 0" O'RNTPR 1792 Pun 11772 0711, DI%pnia 20 0nR
AN 1797 107917 MTI0™N NIR N7 (2001 ,1998 ,1997 ,1992) NWITL.O™ N2 NP
7000 112002 P71 ®? 17290 NIR 11R17 ®R707,037INN00 1702 2°D9 qNNWN 1170 N2 Npi
NN 0N NXR DIND ,0°TTRi 172 P¥PRIVITR? NNIND 1P"D271 02 K2R ,0°TTR 1" P12
nn?2°T 1191 MA1P T NU?7 T INANINN 0°TMD 772012 17T 1121010 N3117 77’1 . TID1

nn'wa "Tonnn 7?7 D1°07 Y73 DMt IR NWPn vI1utma 12 0D 0maTh "aa?
0 Nmia ,N'wl 112Ma 11"1Win 101 DR 20 097NN n? T .(Rudvin, in print)

0" IMJINMMa 211 137001 PIX? 1212010 D11 DR 20 NIMTRa MUT1 07INRKRi
o™mm 0n 0"mIw? 0'pPR1In 1787 NXR1WNA 22X ,0°01D™ 12 ONXD 0170 0 N2 R0
(Garber,1998) 12712 .i1"M1T0IN 11327 NKXR 1M1" 210 0717201 NNARNA 1T 0D IN1°
0727TaN WK T IRN NW™MN N3N 1T 717'R7 002 2D1,21731N3 0I1NN0 10N NXR 1112
:119-2021 TN 91D IRWN 112X 117702 N1INANNNN NK

("MP?7) MT'W? P1PTN OTR? N17°WNA 17711 172 11°R™1 12701 AN°Win 1072010

JIP210 M2 10072 72Wn 7NN D213 117K

.AXN2 D120 11370 20 122 N7

112°00 TIR 0™1"2an Mp?i 1"27 (?20N? ,XI71741) 017w 11013 1°2 0°'MAIN 0727200
IR

- TP?11 1721 (20N7 ,X37741) MT°WN 1771 172 T'0N™2 D91 1117 1011

W2 N0 0°117xR0O NIUXNKRA DRI T?2AR0 1071000 20 17°P90 NXR 179x7 11107
IPRNWI  .ONXD 0INJNN?1 (02101 O'RI1T) MU0 "Unnun? - o™IpIni
0NN 16 2W1 07'R197 T'N11°W "IN11 20 00™N1079N NIR T2 ( Pochhacker, 2000)
O 1NN 20 0T'R9n man 23?7 (0INT0i Ngw? 0INJaMNn 0i1°1"1) 0 N2 p
01112 X7 T0'DAN NAN2N~ ,(87%) “0'NIM 110i11” 1°1 IN1"2 N192120 N121Wni
(92%) “MP?i11 0D D090 M?2'N” ,(88%) "MpP?22 NI"T'™M 11112 NI7XRU MUINKR]A

nognu ,123 OXR ,MR1? 1N .(96%) "NN*WA N112N-"R? O°TTRN 2?2-NN10N 17901
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N2212 ,IN1"1 2270 713770 TINKRN 20 0T'Ra9N 237 TR TINANNNM 0779000
NN .N9W? N9WN 070N 20 NMTUNIVIR 172002 %000 0K TR TN e
2127 1237 0Y2RWI DMK 20 ONDT NIR T2 (Mesa, 2000) 7T ,21R701MA DX12W 70717
2D TIN?7 MM T°7RWIN 20 07 MAIWNN (P197 0NN A¥1°0 Vp*119) “0MIninnn
“TIMXTN M12NN7 20 1RINT T INATINNN "227 N°WA TR D0 07T 20 07110790
M1 A¥NA 1107 D10 TNTUT 72100 7127 2 R197 1R CN?TR AT 2o
N1 1RO 07ITIRNT 012,10 07200 00712 TUITORD 1 170 20 12807
WRIN VAN 0°RI1T? DI0 131 TUNA P1°T 72100 OD 1210 DN0pN 1143 017000
20 DTPINW 72 2D DUIANN AT PNN IPRNWI 20 17p0N? OmTa L17Im0 O

0°TTRI 12 TI0N1 N12DA2 1201 DINwn 012 e 0MIna1Innmn

27 09 DX1IN 1M1 ,"10270P0 1NANNNa 7T'29N0 172107 0NN (2000) 11711
JINTIN NI 20 11N "DIXPN T1INg 07217 "1'D2 20N L, 07N X7 0T0IR MuXnxal
11217 12 ,NTIP2 02 ."MTPXR TINND N9 pni 121,079 TNLUN1 27W3n7? 1217 12721
"IN AT~ 217 10Mana 2 71272 1019 1179021 NTPIN 12™N7 DIRPnil
0TR” 20 ,IRWA 1"2 1107 121237 (1"011XR2 A1l NIMN K1 cultural interpreter)
N"Nw?-17T 150 N1 IU™0” 201 “0'0291 0712007 DN " 10217 INT-1R-T1IN9g
90-i1 MW N?MNn 0"MPIm "3 1"'X? 0 a1 I0Pna .7n™u-n9ud-n"221R 1Nl
VIWN-"N22 TN TINNA (1999b ,1pRNwg 23R ,Gonzalez, Vasquez and mikkelson)
:J N2 01IN2 100" N0

“... any interpretation provided by non-professional interpreters”

JOINR 0'910N 0IIATTNN 20 NMIDIXPNA MTARNANT AT1ADa 118N 11102 NXRT
UTIN? 01211 “"N™TN 190N~ "N?'0Pa 0100 7210 ,701n02 a%1°'0 92 ,0111nK?

JOMNNN 22321 NMpnn 222 10 7N K7 2 OXR 72T 2237 DIXPNI NP 0p1921

TRONN NXR MUTRN 2R7021 INMKRN ,N71207 NN 012717 12p1 9122 Unnun? "nina 13
0703 1 Xk vDno
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112D R?20 ,0°2TINN T 1W?-1T MDUINXRA DX1] DUIW ,DIXPNI "I NI78N (1998) WITI
2772 7910 (07?27 1279X 0'TNU?) AN9WN "211p1 07120 223-77172 101,073
- 0NN NRIINIT N'NIR?-1"2N 1717300 7227 121123 ,07D1%pn 01INJ1nn 20 oneni?
Nnux1an 1" 70 R M2A7 0'NUI ,AXRT OV TN° .JN17TNN 2112 AN R 0TNw20 1t

0070 MAD 017001 0722910 017R1 1703117 0217 01'RO 0 0IR MUINKR1

IPTIMM VIRPNN — NN2NR NI 1.2

,19717'R 1IN 2212 — 117N 79012 DIXPNI N2 N2 0P N1INATNN
DNIWIN ,07INATINND 20 0TNUN 0120 MXIRAT NTIPA AP 198 01172 '%,n"21001Ra
N11WXRIN N112101 INPIN L2017 17 T2 .01PN? 01pnN 0NN 0020 130 TIPRN

117NN TUYN N2NTN 77207 117N 219 1976 TRN .60-i1 NIW 9101 0INANNN?
17?1121 I'NTRR 112112 02111 "UIXPN TR 07 171XN 0Ina1nnn .(Niska, 2003)
TIP2 N70IN T INATINNA 20 007112V ,12 M2 .(Wadensjo, 2000) 117NN 0DVYN 13N0i1

'] ,70N7 ,12191 , 01770 727102 N1INANNNN 112000 IR 177010, N0 N10IN0n
TI? .0"727Ti1 1K1 12 77727 MNKRIW AN 23 72017 , 02107 7 0233 01 ININi
N1"XXR10'02 DATNI 720N2W 0°23NNA 0 R 08217 02 IN' 1N N1ANINan

A(DW) mMm2 TP

PN .60-11 NTIWA 1277 NIR M2 APN NUINATINNA 0NN 2na 202 1"MXw 93

90 -1 MW N?'NN2 7191 "1PNN TINND 00200 N2 0pn N1INATNni
JInterpreters in the Community NMT'D1 NR 177 W* 11 10PN2 .(Péchhacker, 1999b)
Wadensjo, 1997; Roberts, 2000; ,2WN7) 1712 1A¥1710 07 INKRN1 01R0N 2213 17T 1IN0

N2X1,1R19770 IR 1°2121977NIXN TINNN 01PN 10X"2 079011 011N .(Ozolins, 2000

072IN7? 0°R9170 172 AN°WA 0INANNN 20 0910 NUIWNA 0 TRPNNn

.(Niska, 2003) 1977 MW 0"MIAINNT T INITINN N3N0 MW NP0 T 1172 1o
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X1 MW 30-2 0P (telephone interpreting, remote interpreting) 11970 71T 013N
JIM20-MRAXRT 179712 22120 ,270N2 MA7 NN mX191a 0IIna motun nnK

WUN 11701 IR ,(Gracia-Garcia, unpublished ) *7373 M71°WJ 19 D2 NNGNi 0171w

ARNWNA (Wadensjo, 1999) 1 INa1INNA 20 000" 12170 MU0 K10 0 TTRN 227
mun N2 nm 17T utol .0M9-7X-0M19 1NN DIRT? M7 270 11n?
TIRT , 02720 20 NIMKRN ADW1A 1R P07 01PN2A 013 1DINN2 "Nw20 01D ™Man 12 mMp?7?
An™Mm (1999) NWITT .O°TTXRN "W T'RAN 11920 T1°X M1°121 1NJa1IMMa TINJ0ia
1R 172010 71'R — 119700 177 DN? AxN0UN2 0700 01PN 7NN MKkInNTNo

— 119701 1R 019 21 019 — DTN 20 120N VAN ANDT? .0127110 290 A7
20 1170121 0T1IW™D2 , VT 17127 DAMNNA 170 NN2301 711" 210 01270 10N 11°R
112021 1NJaMNN°? 00N ,01°1°2 0°0N™2 — 0P Ui 09Nnuna N2l a7™ma1 ,nannni
X1 (unpublished) 1"013-N"0XR1 2W 1PTNA NV 9NN NITMIVN N7DWH . ON?20 NTNOURNN
OTR X727 TN 1WIRN KR111 INXRND ,"WII 21970 N71A0VNA N1 27D "1M970 017101 12170
WAT PNIN 2D TNW? MAMNN? 02 T09KRN1 17I1N7 12120 7011 1221 1TN2 01 1
MPTUN 111017 0'DTIN 0IRINN  AXRT 0D TN .07UNIRT0 0°2XN1 021NN K11 10K
L1101 N1INN) 2X17 DT 227 1MA7INnN0a 20 1M213° 1011 1707 1T 017110 T2
ITUN 01N 0901 MI1170N 7201179 0170 72002 22PN R10 1NIXR L (N1T37 073NN
nn'wn n°9? 0'9nNnwnn 20 0Nnwinn 121 (192497 19190 1w INaT) ORI 117X
-0719 AN*WO X177 1T AWINN? WIKR 7200 19200 77T TURINN R0 10K N1 02178
nn'uaw NT2IDN TIR? 01 IM970 N°W 1UKXRN “0°TN 0'Da1” 1IN9 1?2°3n 0719-7RX
NwITI 20 NINXRN IR AT WPNA) 012170 23 1°2 1990 VA7 ImM* 0'n™p 1n'701119
MINN APTNA "D 1782 210N (012170 172 117121702 1MATNnNA T'RI0 MTIR (1999)
™ T 2192 1R ,"N920n 012110 20 ,i1711R37 ,113717070 NITIR TINA0N 0D 030N
qUKknN PIman 219 1MaTINmM 20IM 3 &n1O1T 09T Tha 12 2101 D0 JNIRT 0D
11'R7 ,6.4 9'D0 ‘T 2792 1R 7T 102112 NATN 1TD 10XND IR L,271791 D112 10A710M
MINNNN 7120N2 119200 77T "DIXPN 7NANNANA 1101 UK LiIXR9IN2 0°XR97177 TNXR 0D
nu™sn ,"119710 01772 0°Wnnwn 0 0"1PnNa 270 NIR 29117 T3 ,012'07 .i1"T1102

mpan NnaT) N°0? 0P 0N? U 0 N™17™M X7 INWPN "Dan 0 271017 1017 NWIT
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N2xR11 NMNWINN 1700 2D 9UN “NX9n” 127Tia n1° 7172 7272 121 ,(0°° T N1INn1 0719

AMTWN 72010 NIR TRN?1 0117 17 00N 222 17720 ,1na710nN0 20

21970 TV NINATNN K11 NITINXRT 002 P10 1°R1970 N1INA1NN0 "NINNN TNR
M®RI"?2P) 11277 MpP™221 2197021 121,191 MK 01NN2 Unwn 112°72 2190 .112'T2
(mmuain

.(Wadensjo, 2001; Drennan and Swartz, 1999; Pochhacker and Kadric, 1999)
,L12DW7 1°2720121'0 NIRRT D291 TD 07721970 070291 "1 NIXRNN (2001) nWITI
1170 7902 NMIRTY 1TNO UTITA W91 2190 .1MINJANNN D102 .0 T 1217 01'R0
MINNNA 20 N2™W'N 0PN? "2 AN2°2 NAPI100 .00p antun 1170 297010 20 0Kk N9
;AN?W21N2 1R 21907 D1°07 1221 - AN Wil (synchronization) 11131'02 11un 1T'Pan w?
1IN 221 ANtW? NN 1K 2011 7NA7INNa0 aT2100 03010 13110 ," 202171120 2Annil
0117 02120 .AMNTPNN?1 09Nnunn 1°2 an'oi 20 71°X71"11131°07 DN ,i11 "0
TINITDT 1TNW0? 1212371 11%7 20 M22W00 1201 R 02 11NN DINA? 1R 2910100 1D

namuo 71N ,2919N7 01N1 1279 1707 MNa1NNa 20 1M213° 20 02 113 ,070NIXR10

(primary T™'UXR1N OTTRAN TNKR 20 70071 117200 1727 170 712127 1°2 1In2ann

M W2parties)

07127 IIN" — INANMANA N2 901 V1 180 (Tebble,1999) 210 2W 11PN
07'0™R-1"2N 0™10N? 02 ®?2K ,10N0 1217 7 KR?2 W7 0102 7% Na1mna L,in™aT?
20 ,RNDANT? 72 AT NIR AT IM* 210 1207 0777 09xnw N N0 012ui
170 19182 ,N?TN? VA2 RITTT RINND IR 1171N7 1°2017 TR NUT? 7NATNNN
022N 231 NIRT DX1A?7 120 T'RN WITI1 219°0n DIX™2 N'02™M TN Dan
R 1P TINTA ,TDIN ,'8N0IR) 071211190 ,(0°2™ IXIR1 WINtW) 09121R 0P 21

J1IPNN 0N? N1TNXA 7110 ,17Mu1? 0°TmMun 0°'YInot qnoTn?
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07INXRT 1700172 20 TP X1 T17A21917NIR 1730177 1IR 2021 1P7N
TN 0IN1' 0" N27NP 0INATNN 20 ONT1AD NV9Wn1 P01 ,(Bernstein et al. 2002)
:0°RAN 02N 2D 110N

S110710 VID™MA 127 10710 TR0 110N e

PN INR? 02100 0°03IN0 mMrusun mytin e

110 TN 7PN INKR? "R197 APUN DIR™A7 TNIWIR e

M0 R?7? 71010 "R197 219700 72 2D 0'DAXN ,0R1Ni 1790 0MIR 0™MTIR 01P1N
TN 0111 0727 0 MRt 071R2N "NW20 Y1 "2 02100 737 0712 0111
21207 XRI1 P2RI ,ON20 N°R1970 71771000 NIR ATNO? 0213 ITUN20 1NKXRND 11N

1700172 20 07PTN .I1WPN TN 202 21970 D1IN? qK1 711111 T 20 217 1111

0" N17°W MN9 12272 , 017N 227 127 K20 IMNMwpn "wp 2021 07211 "2 11N 0INR1

07 DIRPN TINATINNA 1TVIW 07211 JMINK NX12P ANIXRN N722I1R 1217 07210 10KN1
nn? 00PN TR0 172218 1217 02110 12220 N2 amT 1m0 nna2 131
Mmyuraxn 11 "3 P 0117 1N 0218 ,N1"121TINN 11721 202 MKXRXIN? "DNun-Tn 11011
01'RW 07217 T'INI1NN 1°Wn? 027N 091X 0°RIN 0°XRI17?7 2907 (CWIR1) 1M1 2D
W N1"R1971 M22WNn KR 179N (Flores et al., 2003) 0" INXR1 01179 .N1"2218 01217

07 INJ7INNA WIN0 WY1 012,072 NP?NNA 07'R1971 00912 01712 MDY

mmT NN N1MDVA 11°N20 TR0 17 T1907 P10-TR "ININN1 0 DIRPen
n22wWwn 1" 127X M™MYY 27310 63%-2W 13 2D 170U ,(1992) WIT1 20 17pNN2A NP1?7N72
17721 ,07"DIXPN-R 210 0 INATINN T-2D 10X12 I MNNna mMMuyn 11KR197

171 ,N19171N2 WIN'0 MIXR1IN 227 DTN IUNun ,1M91In? mura1 "23?7 m27x0 nunun

1NN AR T2 MIKRTIN 20 NRNXY N90IM 121 NN™MUN 19717710 '237 11121 ®? UMW NXR1141

JWR MI7R0 2D NNID? R7 OXR? NINNNI 71710 IR 07PN .J119170

772NN "R1977 NATIANN 20 17?9012 P01 (Bolden, 2000) 17212 2W 111N

0™MIyaan o MuInnia NKX 0210 Mwn 12 1'R1970 AN*02 2200 1200 ,0TINIRA

1T 270 IM17UYN 1K 0No0'9N 711 02019 0 INATINNN Nnive? .21nn N2 NN 0D 0nw
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“IR197T0 2171 NXR TX0KXN 0il .RT1 DN 77200 71NN ®?21 21900 20

DT™M W N"2"UN11IN N°'R19770 107911 12 (Mishler,1984 "9 2D ,voice of medicine)
121NN 7010 “*2M0R™2107 DT 07717201 01°R1,N1013P N17I1AN2 "1120 "2"0R ™ 21IR
UMwn? 0"y ,amniaKk ™2 "uI11271 0N? IR0 DTN P71 0'NI1M T1INA1InnNN ,Ini22
-1"X1011 MOWNN NAKRTA 20 28R 210 1IRTA PUID X110 OKXR 0210010 017" DTN
21NN 20 12790 N7 T INATNNA 0'UXIN0 “113°070 NKXRXIN 01?20 077171309

.RITT? 120N NTIRI? "0IN277 DTN P71 INKRN 1109 "IN~

T270RN MININNT 1020 Y1D™N 12 ,017°00 1M1 — N0 0°TTRN N0170 1°2 00N

O™INXRT (2001 ,1999) 110" 2W ONATID1 021D

R 1121 1o .(Wadensjo, 1992; Cambridge, 1999; Jackson, 1998; Roberts, 2002)

2111 1NITINNNW 12 2D D2x¥Ni NI ,(2001) Triadic Exchange N'wa N1X11i1 Np™MI*Ti
0J NIRNN N*R197-1"X1011 119041 .0°TTXN 172 0701 77201 211371 AN°02 2709 P21
11072 .T1"R1971 N0 N2A2TINN ARP™MIMT N 17RO ™71 0191 K1

7?2002 MI1NNN 20 MNTIAV 2D D'9Win? 0721700 0™112 19010 11311 (Jackson, 1998)

,WIN? 2170 1MA1NNNW (role conflict) ' T"PANA 211721 NR NWATN1 ,"R197 719°0
070NN N12UA7 12000 0 T'R9N MY 20 2811 K111 IMKRN 1720 090N 21700

171 1W3I7 02X TINATINN ANUT? M- 7001 12100 — AWl 07721700
YO IR MW7 RN DP2IM 01'R 178 TR qR ,0°TTRN 20 MIMKRKT Mo ann

03 1®7) 012177 "DANA (0TI T"1W?) 07070 20 T01°p 1121, 9mwn

21 D130 M, "R19771 TIAIN0 0PN 20 107 1N No%an 110973 .(Katan, 1999
121,"01-01"71 110"V NAMIN NITNWN 1778 N'R19770 VINA NT1R1 12 Wpn

029111 12002 0°WNIAMNN 01NN 022NN

MM X2 1NINTMT N 1NINTM MINNYN2 *R1970 1"Un 1.3

TNDXPNNN N1 0'INANNN TNYNnwna *R1970 N'Wil 01NNa NTYTXRT 1119010

ATWAN 07X 20 07TUN IR TMO9NNUN 20 N1°R1977 22012 1RV NPT10 11110
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07?7921 17201 N1?7R 0™INKRN .*XR19711 2197011 2D 0 MA0-1720 02720 D901l
NTIPIN IR ,"R1970 N0 20 NMIW?22 717 R7T 71110 121231 170N 000N 0PN ;0N TIRiN
ny?pin 20 1002N0W , 070111771 0'0212 01PN NIRT 0D TN*.0"NINN0 20 N2210n0 Uan

1107177 ,(1999) “AT*12N™"P (2000 ,1999) TPXRINWI 12123 ,0"'XR197 07219 01 NN"W
0N MK 0i"2&1,(2001) NwWIT1 131 (Rosenberg, 2001) 1721171 (Davidson, 1998)

N2IW NTIADI NY W21 N2 TPTNN RW1I? NN TNATRT TNDA1 TIR? 12071702

;072111 "N2 1M0N2 07210 1UR ,0DIXPN 0NN 172 1'12N (1998) 10T 1T

X1 DR 'DIRPN 710377 12T R?2W0 TINITNN 1727 , 00712010 NR 00N 0721pN1
077210 1R , 012N ,AN9Wn "2 2177 011 17X “0"INJA1INN” . “naive interpreters” 1N
ANRN TDIXPN TINIANN? W0 T 112 MR T2 'R 017?20 11921 T'RI9Ni1 TUR
219707 120N "R19771 TOMi1 7112 T'ON® 078717 DR Tl IPT0IN0 T112N00 017 1°R1
NN 0P NN 0il M2A0IN N12NW 11112 ,N901 "N10NNA 2P0 12112 "NMpiil
20 0TP9N NIR 1T0T™1'T N2 170 UTUP1TI T2V JI'NNT01 00720 7' 10an 1o
"WIR 12 DANA T2 TIR 0°A%"™ N3, 11'R19710 AN'Wa 0*'DI1X%pn 07'R197 07INa1m

02 ,(Tebble, 1999) 2207 NITA "W ?2WN-02101 "R¥1T 012710 1721 "R1977 NN
03D R?X ,70N41 20 "UNAT901 "0IN0A 1210 NN P71 X2 0192 1'12N 1107177
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Additionally the German health care system is not hospitable to foreigners.
The experiences of the first migrant workers in the 1960° s highlighted a

variety of cultural and linguistic deficits in communication and understanding.

On the one hand, it is extremely difficult to give an accurate report about one

)

s health complaints in a foreign language. Physicians will only call for
professional medical interpreters in exceptional situations, relying on the
patient’ s family members or non-trained members of staff instead. Written

information is usually available only in German. On the other hand, the people
themselves adhere to different subjective or culturally based concepts of

health, not all of them are compatible to Western views of medicine.
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[...] to ensure that federal money is not used to support programs or activities that
discriminate on the basis of race, color, or national origin. Title VI says: No person in
the United States shall, on ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any

program or activity receiving Federal financial assistance.
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The Policy Guidance on Prohibition against National Origin Discrimination as It Affects ” **

Persons with Limited English Proficiency (Aug. 30, 2000, Office of Civil Rights Guidance).
.2003 ,12101X1 4-7 12TV http://www kff.org/content/2003/20030821/ **
Ensuring Language Access in health Care Settings: An Overview ” :Jane Perkins 2w nman *
11 L “of Current Legal Rights and Responsibilities
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... Hispanic respondents who said they did not speak English as their primary
language reported having greater problems communicating with their health care
providers than those who spoke English as their primary language (43 percent versus
26 percent). In addition, asthmatic patients who did not speak the same language as
their physicians were less likely to keep scheduled office appointments and more
likely to miss follow up medications and use the emergency room. Health care
providers surveyed in Los Angeles, New York City, Houston, and Miami found
language difficulties to be a major barrier to immigrants’ health care and a serious
threat to medical care quality, since clinicians could not get information to make good
diagnoses and because patients might not understand the treatment regimens
prescribed for them.” Over one quarter (27%) of Low English Proficiency patients
who needed, but did not get, an interpreter reported they did not understand their
medication instructions, compared with only two percent of those who either needed
and received an interpreter or who did not need an interpreter. The use of untrained
family members and friends to interpret has been associated with omissions,
additions, substitutions, volunteered opinions, and semantic errors that can seriously

distort translation.
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